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W E LCO M E  L E T T E R 

Welcome to ShelterBox.

ShelterBox delivers aid to families devastated by 
conflict or disaster, giving them safe shelter and the 
tools to rebuild their community. We believe in a 
world where no family is left without shelter. Our aim 
is to ensure that the needs of those who require our 
support are met promptly and effectively. To do this, 
we are building partnerships across the sector and 
within the countries where we work.
 
In 2020 and going forward, our experience with 
partners worldwide, combined with our storage 
of shelter materials and tools in multiple locations 
globally, means we have been able to continue to 
provide shelter to disaster-affected families. In fact, 
through our commitment and determination to 
support the people who need us, we are on course 
to reach more people than we did in 2019. Despite 
these unprecedented global challenges, we will have 
supported nearly 200,000 people in 2020, across 11 
countries. But there’s so much more that we want to 
do to continue our income growth to help us reach 
more people affected by disaster and conflict.

We are seeking to appoint a new Trustee to our Board 
who has the skills to drive ShelterBox forward, providing 
vision and oversight to our Finances, supporting the 
work of our Treasurer and Finance Director. We would 
also be looking for this individual to Chair our Finance 
& Fundraising Sub-committee and have an ambition to 
support as Treasurer from 2023.

Applicants will have a proven track record of success 
in their own area of expertise. Applicants should 
have an understanding of the principles and practice 
of good governance, have high standards of integrity 
and be able to promote and support ShelterBox in 
appropriate settings.

It is our hope to increase the diversity of our Board. 
We would be keen to increase the number of 
women, younger people, individuals from a BAME 
background, and members of the LGBTQ community 
on the Board.

James Sinclair-Taylor  - Chair of Trustees

James Sinclair-Taylor 
Chair of Trustees
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ShelterBox is committed to working towards a 
future where no family goes without shelter. 
We believe that every family deserves a place 
to call home after disaster. By providing 
emergency shelter and tools for families 
robbed of their homes by disaster, we are 
transforming despair into hope.

But we have our work cut out for us. In 2019 over 
104 million people were forced from their homes by 
disaster and conflict. Some projections suggest that 
this figure will grow to 200 million within 10 years.

We work with disaster-affected communities to provide 
the emergency shelter, essential items and training 
needed to support families in the long process of 
rebuilding their lives.

Every disaster is different, so we have a flexible 
approach. We listen and learn from the communities we 
work with to make sure we provide the right support.

We often go further, working with hard-to-reach 
communities who are overlooked by others.

Before a disaster happens, we make sure we are ready 
to help. We store aid in strategic locations around the 
world so we can get it to the families who need it as 
quickly as possible.

We are fortunate to have the help of an amazing 
network of global affiliates, partners like Rotary 
International, supporters worldwide, and an incredible 
team of dedicated volunteers and staff.

Our team are the foundations of ShelterBox. They create 
a framework in which we are able to transform lives.

You would be joining ShelterBox at an exciting 
time, helping us to continue to maximise both our 
reach and the impact of our work. Our team is full 
of positive, people focused individuals with a real 
passion for our cause.

Whichever job you take on at ShelterBox, you will be 
working towards a world where no family goes without 
shelter after disaster.
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A B O U T  U S W H AT  S E T S  U S 
A PA R T

Our vision
A world where no family is without shelter after disaster.

Our mission
Our purpose is to provide emergency shelter to 
families who have lost their home to disaster, 
enabling them to rebuild their lives.

We go to hard to reach communities, often those 
overlooked by others, to provide vulnerable families 
with a place to call home.

We work with our global network to support 
communities around the world to rebuild and recover 
from the worst days of their lives.

We were founded by the Rotary Club of Helston-Lizard 
in 2000. Over the past 20 years we have supported over 
1.5 million people to help with recovery after disaster.

We put families first
We have a flexible approach and we work with families 
to understand what they most need to support their 
own recovery after disaster.

We are focused
We specialise in emergency shelter and the essential 
tools needed to help rebuild homes after disaster.

We go further
We go to hard to reach communities, often those that 
are overlooked by others.

We are global
We have a global network of supporters raising vital 
funds to help us in our mission. We are official project 
partners with Rotary International, and Rotarians around 
the world help us connect with local communities when 
disaster strikes.
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O U R  VA LU E S

We can’t do it alone
We are one big international team united in the belief 
that no family should go without shelter after disaster. 
We build lasting relationships and are good to each other. 

We make a tangible impact
Our purpose is simple and we want to keep it that way. 
We work in a complex world but we keep focused on 
making a real difference to peoples lives. 

We do the right thing
We strive to do the right thing. People are at the heart 
of everything we do. We have a responsibility to make 
the best decisions for the communities we support and 
listen to and learn from each other. 

We plan for tomorrow
We are forward-thinking. We continually seek new ways 
to tackle the challenges we face, proactively researching 
new ideas and adapting to changing circumstances.  

Because … disasters don’t wait
Disasters don’t wait. So we step up, set priorities and trust 
our people to get things done. We expect the unexpected 
and adapt quickly.  We plan for tomorrow, do the right 
thing and work together to make a tangible impact.

RO TA RY

ShelterBox is proud to be an official project partner of 
Rotary International. Local Rotary groups and Rotarians 
in disaster-affected countries helped in many of our 
responses to non-conflict disasters. After disasters in 
places like the Philippines, Tanzania and Honduras, 
Rotary contacts shared local information, supported 
with assessments, and connected our teams with other 
organisations, playing a vital role in helping families 
receive the support they need.

G OV E R N A N C E

ShelterBox is a registered charity; charity number 
1096479 and it also operates as a company limited by 
guarantee, company number 04612652. ShelterBox’s 
ultimate decision making authority is the Board of 
Trustees (the ‘Board’), which has full legal responsibility 
for running of the charity. The Trustees act as the 
directors of the company for the purposes of the 
Companies Act 2006.
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T HE  ROLE



As part of our regular rotation of Board members, we are 
seeking one or more additional Trustees with a range of 
skills to strengthen the Board’s work. Use your experience 
to help drive and support ShelterBox’s strategic direction 
and be part of a global team working to ensure that no 
family goes without shelter after disaster.

Trustees are responsible under the governing 
documents of ShelterBox for the governance of the 
charity. Management and administration are delegated 
to the CEO and staff of the organisation. 

Trustees serve for a period of 3 years and then retire 
but are eligible for re-election unless they have already 
served for 9 consecutive years.

We’re looking for people who are as passionate and 
committed as us to helping families rebuild their 
lives after disaster. In an increasingly complex world, 
more and more families are in desperate need of 
emergency shelter.

We must do more. We want people to join us in taking 
on that challenge.

RO L E 
D E S C R I P T I O N

RO L E 
P U R P O S E

RO L E 
R E Q U I R E M E N T S

Position type:
  
Voluntary (circa ten days per year)

Responsible to:  
 
Chair of Trustees
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K E Y 
R E S P O N S I B I L I T I E S

To ensure that ShelterBox is beneficiary led in our 
decision making processes.

To agree and regularly monitor ShelterBox’s 
strategic direction, ensuring that the strategy will 
deliver on the organisation’s charitable aims and 
objectives.

To ensure that ShelterBox functions within the 
legal, charitable and financial requirements set 
by statutory and regulatory authorities and that it 
strives to identify and achieve best practice in the 
management of these areas.

To ensure the effective and efficient 
administration of ShelterBox by defining goals and 
evaluating performance against agreed targets.

To act in the best interests of ShelterBox as a 
whole and to put the interests of ShelterBox 
before those of any other organisation or person.

To use any specific skills, knowledge and experience 
to help the Board of Trustees reach sound 
decisions. This will include the scrutiny of proposals, 
leading and initiating discussions, providing advice 
or guidance on new initiatives and utilising any 
specialist expertise and experience.

To chair and/or attend bodies given delegated 
authority by the Board such as committees.

To participate in Trustee and Chair appraisal 
processes, including giving and receiving feedback 
and conducting Trustee exit interviews.

To adhere to the principles and processes set out 
in the ShelterBox Governance Manual.

To safeguard the good name and of the 
organisation and actively demonstrate adherence 
to ShelterBox’s values.

To seek opportunities which expand the 
promotion and awareness of the organisation’s 
work. Using the media appropriately to raise the 
organisation’s profile.

To act as spokesperson when appropriate and 
authorised.

As a member of the board: As a Trustee: Promotion of the Organisation

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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A trustee is required to act reasonably and prudently 
in all matters relating to ShelterBox. Trustees are 
required to undertake a full DBS check, to sign 
ShelterBox’s Code of Conduct and to declare potential 
conflicts of interest on an ongoing basis. 

There are rules which disqualify certain people from 
being a trustee of a charity. It is an offence to act as 
a charity trustee while disqualified unless the Charity 
Commission has given a waiver under section 72(4) of 
the Charities Act 1993.

Desirable Experience & Qualities

Trustee eligibility 

Essential Experience and Qualities

11

• Demonstrates experiences and skills in financial 
management and business planning within a CFO, 
auditor, financial advisor or similar senior financial role.

• Management or trustee/non-exec director 
experience in not-for-profit organisations, business, 
government or trades unions.

• The ability to articulate a strategic vision and 
understand the implications for an organisation’s 
operations.

• The ability to exercise sound and independent 
judgement while working effectively as a member of 
a team.

• A demonstrable understanding and acceptance of the 
legal duties, responsibilities and liabilities of trusteeship 
and an appreciation of the personal implications.

• A range of skills and experiences that will enable 
you to be part of ensuring that the board has the 
breadth and depth of expertise it needs to fulfil its 
governance and oversight role.

• A strong commitment to championing human rights, 
equality and diversity.

• Understanding of Black, Asian and other minority 
ethnic communities and an ability to bring diverse 
perspectives to the Board.

• Understanding of good charitable governance and 
the role of Trustees.
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Closing Date:
Monday 5th April

First Interview:
Week commencing 12th April

Second Interview:
Week commencing 19th April

H O W  T O  A PPLY

T I M E TA B L E

To apply for this position please provide the following 
two pieces of information:

• A comprehensive CV, including details of your 
achievements in each role and details of two referees.

• A supporting statement, explaining how you believe 
your skills and experience match the requirements 
of the role, directly addressing the criteria as 
outlined in the person specification. Please also 
outline your motivation for applying for this role.

Applications should be submitted at the following 
website: recruitment@shelterbox.org
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