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WELCOME LE T TER
Sanj Srikanthan
Chief Executive
Welcome to ShelterBox.
ShelterBox delivers aid to families devastated by
disaster, giving them safe shelter and the tools
to rebuild their community. We believe in a world
where no family is left without shelter.
In the current pandemic, shelter means more than
ever, giving those made homeless the ability to
isolate from Coronavirus. Emergency shelter is a
critical part of efforts towards prevention, mitigation,
and recovery from this crisis. As emergency shelter
experts, we have had an important part to play in
the global response to the pandemic and other
simultaneous disasters.
In 2020 and going forward, our experience with
partners worldwide, combined with our storage
of shelter materials and tools in multiple locations
globally, means we have been able to continue to
provide shelter to disaster-affected families. In fact,
through our commitment and determination to
support the people who need us, we are on course
to reach more people than we did in 2019.
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Despite these unprecedented global challenges, we
will have supported nearly 200,000 people in 2020,
across 11 countries. But there’s so much more that we
want to do to continue our income growth to help us
reach more people affected by disaster and conflict.
Our ambitious plans to increase reach are matched by
our plans to increase our current donor base — and
the financial support our donors give us. Our Director
of Fundraising and Communications leads ShelterBox’s
income growth, raising awareness of our work and
securing sustainable and sustained fundraising growth
from a diverse range of sources.
The role of Director of Fundraising and Communications
makes a real impact on the ShelterBox of the future
and will help shape and deliver our fundraising
and communications strategies. The role offers an
opportunity to engage with thousands of people
about our vision of a world where all people displaced
by humanitarian crisis have immediate access to
shelter and other aid.
As well as driving forward this programme of growth
and expansion, the Director of Fundraising and
Communications is a member of the ShelterBox
Executive Team. We work together to develop and
implement the plans that will see us deliver high
quality humanitarian assistance that meets the needs
of our clients. We are a small enough organisation
to enable true integration, and that means this role
includes the opportunity to shape and influence
outcomes across departments and functions.

The successful candidate must also be adept
and experienced in networking, influencing and
negotiating with senior level stakeholders across
the varied sources of funding, encompassing
our Affiliates and Rotary partnership, which are
necessary to advance the work of the charity.
The successful applicant will need to demonstrate
a strong record of fundraising success across
a range of some, if not all, of ShelterBox’s key
donor audiences. They’ll possess an excellent
understanding of branding and its importance in
building loyal audiences. The successful candidate
will have the ability to clearly identify and
prioritise target audiences and develop relevant
communications strategies. He or she will also be
a first-rate people manager, supporting all direct
reports to contribute to and deliver on strategy.
They must also be an enabling, supportive and
developmental individual who leads by example and
is an accomplished and influential communicator.
We’re looking for someone to join our team who
has passion for ShelterBox and our ambitious
organisational goals.
It’s an exciting time to join ShelterBox. I look forward
to hearing from you.
Sanj Srikanthan - Chief Executive
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A B O U T S H E LT E R B O X

INTRODUC TION
ShelterBox is committed to working towards a
future where no family goes without shelter.
We believe that every family deserves a place
to call home after disaster. By providing
emergency shelter and tools for families
robbed of their homes by disaster, we are
transforming despair into hope.
But we have our work cut out for us. In 2019 over
104 million people were forced from their homes by
disaster and conflict. Some projections suggest that
this figure will grow to 200 million within 10 years.
We work with disaster-affected communities to provide
the emergency shelter, essential items and training
needed to support families in the long process of
rebuilding their lives.
Every disaster is different, so we have a flexible
approach. We listen and learn from the communities we
work with to make sure we provide the right support.

Before a disaster happens, we make sure we are ready
to help. We store aid in strategic locations around the
world so we can get it to the families who need it as
quickly as possible.
We are fortunate to have the help of an amazing
network of global affiliates, partners like Rotary
International, supporters worldwide, and an incredible
team of dedicated volunteers and staff.
Our team are the foundations of ShelterBox. They create
a framework in which we are able to transform lives.
You would be joining ShelterBox at an exciting
time, helping us to continue to maximise both our
reach and the impact of our work. Our team is full
of positive, people focused individuals with a real
passion for our cause.
Whichever job you take on at ShelterBox, you will be
working towards a world where no family goes without
shelter after disaster.

We often go further, working with hard-to-reach
communities who are overlooked by others.
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THE OPPORTUNIT Y

OVERVIE W
ShelterBox is looking to recruit a Director of
Fundraising and Communications to cover a
fixed term maternity contract until Feb 2022.
The key objective of this role is to secure
and build upon our recent success which has
continued despite COVID restrictions in 2020.
ShelterBox has established regular, predictable income
and grown significantly.
Historically, the organisation’s financial resources
have surged in line with high profile disasters and
public response. But this has changed in recent years
with a higher threshold for the public to engage in
major disaster events.
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Our total 2019 gross income amounted
to £12.6m, which was £0.7m more than
2018. Despite the undeniable impact of the
coronavirus pandemic on our fundraising
activity, we are on track to achieve similar
performance in terms of gross income in
2020. Going forward, there is plenty of scope
for significant continuous growth.
Growing regular, predictable income is essential to
enable us to:
•

Respond to the many disasters that happen every
year but never make it to the news.

•

Invest in researching and developing the best
emergency shelter equipment and processes.

•

Ensure the needs of clients inform our work.

•

Train and support highly motivated volunteers
to deploy aid in some of the most challenging
situations in the world.

Supporting the team to deliver 2021 plans as
well as implementing and developing a longerterm fundraising strategy which allow us to meet
sudden increases in demand, whilst maintaining
commitments to communities otherwise ignored by
the media, will be essential to the success of this role
and the organisation.
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This is a role for a proven senior fundraising and
communications expert who will bring strategic
vision and direction to ShelterBox’s marketing
activities. Working collaboratively with the Operations,
Finance, IT, Fundraising and Communications
teams you will implement a strategy that delivers
significant incremental growth as per 2021 plans,
as well as building foundations for future growth,
and proactively seeking new opportunities. You will
take full accountability for the successful delivery
of income forecasts; reaching and building new
audiences, whilst ensuring that the ShelterBox brand
is maintained and strengthened.
The role requires an individual with significant
fundraising experience across the full spectrum of
income sources, together with a keen understanding of
communications and brand.
As Director of Fundraising and Communications you
will also be responsible for demonstrating fundraising
and communications best practice to the ShelterBox
network of affiliates (currently made up of organisations
in the US, Canada, Australia, New Zealand, South Africa,
Netherlands, Belgium and Luxembourg, Germany,
Switzerland, Italy, Denmark, France, Sweden, Norway,
and Finland), adapting your approach to the size and
resources of the organisation concerned. You will also
recommend where investments by ShelterBox Trust can
support affiliate income growth.

A successful career journey in fundraising and
communications is essential to be considered for
this role along with a proven ability to maintain and
develop complex stakeholder relationships. You will
be a proven, highly effective communicator with
an empowering management style and the ability
to quickly build relationships. A personal desire
to invest in your teams with limited resources is
essential. Creativity, commitment and best practice
implementation are key.
In return, ShelterBox offers the successful candidate
the opportunity to build on a successful strategy
and help shape the future direction and success
of ShelterBox. We are an organisation with huge
regional profile that is now growing nationally and
internationally. We have ambitious plans to become
a leader in the shelter sector and as a member of
the Executive Team, the Director of Fundraising and
Communications will play a key role in shaping the
organisation to deliver on this long term ambition
throughout 2021.
Our HQ is based in beautiful Cornwall, with the
opportunity to live in a choice of some of the UK’s
most desirable locations. The Truro head office is
within easy reach of St Ives, Newquay, Penzance and
Falmouth. There is also a London office, based in
East India Quay.
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ABOUT US
Our vision

A world where no family is without shelter after disaster.

Our mission

Our purpose is to provide emergency shelter to
families who have lost their home to disaster,
enabling them to rebuild their lives.
We go to hard to reach communities, often those
overlooked by others, to provide vulnerable families
with a place to call home.
We work with our global network to support
communities around the world to rebuild and recover
from the worst days of their lives.
We were founded by the Rotary Club of Helston-Lizard
in 2000. Over the past 20 years we have supported over
1.5 million people to help with recovery after disaster.
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W H AT S E T S U S
A PA R T
We put families first

We have a flexible approach and we work with families
to understand what they most need to support their
own recovery after disaster.

We are focused

We specialise in emergency shelter and the essential
tools needed to help rebuild homes after disaster.

We go further

We go to hard to reach communities, often those that
are overlooked by others.

We are global

We have a global network of supporters raising vital
funds to help us in our mission. We are official project
partners with Rotary International, and Rotarians around
the world help us connect with local communities when
disaster strikes.
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O U R VA LU E S

R O TA R Y

We can’t do it alone

ShelterBox is proud to be an official project partner of
Rotary International. Local Rotary groups and Rotarians
in disaster-affected countries helped in many of our
responses to non-conflict disasters. After disasters in
places like the Philippines, Tanzania and Honduras,
Rotary contacts shared local information, supported
with assessments, and connected our teams with other
organisations, playing a vital role in helping families
receive the support they need.

We are one big international team united in the belief
that no family should go without shelter after disaster.
We build lasting relationships and are good to each other.

We make a tangible impact

Our purpose is simple and we want to keep it that way.
We work in a complex world but we keep focused on
making a real difference to peoples lives.

We do the right thing

We strive to do the right thing. People are at the heart
of everything we do. We have a responsibility to make
the best decisions for the communities we support and
listen to and learn from each other.

We plan for tomorrow

We are forward-thinking. We continually seek new ways
to tackle the challenges we face, proactively researching
new ideas and adapting to changing circumstances.

Because … disasters don’t wait

Disasters don’t wait. So we step up, set priorities and trust
our people to get things done. We expect the unexpected
and adapt quickly. We plan for tomorrow, do the right
thing and work together to make a tangible impact.
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GOVERNANCE
ShelterBox is a registered charity; charity number
1096479 and it also operates as a company limited by
guarantee, company number 04612652. ShelterBox’s
ultimate decision making authority is the Board of
Trustees (the ‘Board’), which has full legal responsibility
for the running of the charity. The Trustees act as
the directors of the company for the purposes of the
Companies Act 2006.
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THE ROLE

JOB
DESCRIPTION
Position type:

Fixed term contract until Feb 2022

Salary:

Competitive

Hours:

Full-time 37.5 hours per week

Responsible to:

Chief Executive Officer

Direct reports:

Head of UK Giving and Supporter Development (x2),
Head of International Giving, Head of Global Comms &
PR, Head of Global Brand & Content

Location:

Remote. Regular travel to Cornwall HQ required once
COVID restrictions are lifted

WHO ARE WE
LOOKING FOR
This is a key role at ShelterBox and as an interim role,
we are seeking a strong communicator, who can hit
the ground running, is experienced at developing and
leading effective functions, quickly building highly
effective relationships and working across a whole
organisation.
The role will support the team to deliver 2021 plans,
as well as implementing the longer-term fundraising
strategy, and seizing opportunies in a changing
landscape.
The ideal candidate will have a passion for, and
interest in, the wider cultural context that affects
our supporter’s lives and behaviours. They will be
able to understand trends and flex plans as we work
through the continued effect of a global pandemic and
economic uncertainty. They will be driven by a desire to
connect, in a meaningful way, with audiences old and
new and will continuously seek new ways to ensure
supporters are at the heart of everything we do.
Experience of the International Aid sector is desirable,
as is an understanding and awareness of contemporary
Fundraising and Communication trends. This is an
exciting opportunity for someone to lead a passionate
and high performing team through 2021, inform
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longer term strategy and ensure the development of
Fundraising & Communication across the organisation
at a time of considerable change across the sector.
It is our hope to increase the diversity of our senior
team. We would be keen to increase the number of
women at senior level. We also encourage applications
from those who identify with minoritized characteristics.

ROLE
PURPOSE
The Director of Fundraising and Communications is a
member of the Executive Team. This is ShelterBox’s
most senior management team, with overall
responsibility for leading, planning and managing the
work and development of ShelterBox.
They will be responsible for the delivery of 2021 plans
as well as the implementation and development of
longer-term Fundraising and Communications strategy,
and for ensuring that the wider organisational strategy
delivers for both displaced people and supporters.
They will also work with the wider organisation
and stakeholders to represent Fundraising and
Communications and ensure the team are supported
and able to thrive.
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KEY
RESPONSIBILITIES
With the CEO and as part of the Senior
Leadership Team:

As the Director of Fundraising and
Communications:

As a senior team leader and people
manager at ShelterBox:

•

To support the development, implementation and
evaluation of ShelterBox’s strategic plan.

•

To support a high performing team to deliver 2021
plans and achieve ambitious income targets.

•

•

To support the development and implementation
of ShelterBox’s mission, vision and corporate
values, including through demonstrable leadership
and communication skills.

•

Lead the implementation and development of a
global fundraising and communications strategy
that will enhance ShelterBox’s funding base,
ensure long term income growth and feed into the
wider organisational strategic review.

To actively demonstrate the importance of staff
development in line with ShelterBox’s policies and
procedures, for example by undertaking regular
1:1 meetings with direct reports and investing in
performance management.

•

To model ShelterBox’s values, for example by
creating clarity around desirable behaviour.

•

•

To direct all operational activities so as to achieve
the goals of the strategic plan, in line with
ShelterBox’s mission, vision and values.

•

To monitor national and international market trends
and assess developing economies to best direct
ShelterBox’s investment in fundraising development.

•

To oversee the evolution of the global language
and visual brand.

•

To be accountable for the best use of financial
resources within the Fundraising & Communications
Department, ensuring all budget and procurement
processes are effective and efficiently implemented
in line with our responsibility to be transparent and
accountable to donors.

To deputise for the CEO as and when required.
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P E R S O N S P E C I F I C AT I O N
Experience, skills and attributes – essential:

•

Experience of managing, devolving and
overseeing budgets.

Experience, skills and attributes – desirable

•

•

Excellent written communication skills, with the
ability to convey detailed information succinctly
and clearly.

•

Giving written and broadcast media interviews.

•

Giving public presentations.

•

The demonstrable ability to think strategically
about stakeholder audiences.

•

Experience of remote team management.

•

Experience of volunteer management.

•

An understanding of the purpose and desired
outcomes of a media relations strategy.

•

Up to date knowledge of the charity fundraising
and communications sector and the ability to
maintain currency.

Well networked in the charity fundraising and
communications sector and the willingness to
share contacts with others.

•

Experience of working in disaster response,
humanitarian aid or international development.

•

•

A demonstrable record of delivering income
growth across three or more fundraising channels,
at least one of which is a public or mass market
audience.
The ability to draft and implement strategies which
integrate the work of more than one functional
team to achieve an organisational outcome.
Demonstrable experience of successfully integrating
digital and offline communications into donor/
customer acquisition and development strategies.

•

Experience of appointing and managing agencies,
suppliers and consultants.

•

A highly developed ability to adapt personal
communications style to a wide range of audiences
across a wide range of media.

•

Significant people management skills, including
experience of managing team leaders.

•

Excellent numeracy and analytical skills.
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O R G A N I S AT I O N
CHART
The Director of Fundraising & Communications
manages five direct reports, detailed below. The total
number of staff in this Directorate is 45.

Direct Reports:

Head of UK Giving and Supporter Development (x2),
Head of International Giving, Head of Global Comms &
PR, Head of Global Brand & Content
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TERMS,
CONDITIONS AND
BENEFITS
Annual leave entitlement

Full time staff allowance is 25 working days per
calendar year plus Bank Holidays. We also provide an
additional day of Birthday leave, and a further day of
‘Volunteering’ leave.

Sickness pay and conditions

We have a contractual sick/injury pay scheme (inclusive
of SSP) which, on completion of 3 months’ service,
provides payment during periods of certificated
sickness for 3 months full pay and a further 3 months
half pay in any 12-month period. Entitlements are pro
rata for part-time employees.

Pension

We have a group personal pension scheme to which
you will be enrolled, but may opt out. Your minimum
contribution is 4% of salary on a monthly basis. The
charity will match your contribution up to 6%.
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Life Assurance

In the event of your death whilst in the employ. The
ShelterBox Trust, a lump sum of an amount equal to
two times your Annual Basic Salary will be payable
(subject to the terms agreed with our service provider).

Family First Policies

Including ‘salary plus’ childcare vouchers, alongside
enhanced maternity/partner pay.

Employee Assistance Programme

A professional and confidential 24/7 helpline for
counselling on any areas or personal support services.

Equality of Opportunity

Both as an employer and a service provider, we
are committed to ensuring fairness and creating
an environment where equality of opportunity is
maintained. This commitment is demonstrated by
developing and reviewing employment policies and
procedures that ensure recruitment, training and
development and promotion decisions are made on
the basis of competency, performance and ability.
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H O W T O A P P LY
To apply for this position please provide the following
two pieces of information:
•

A comprehensive CV, including details of your
achievements in each role and details of two referees.

•

A supporting statement, explaining how you believe
your skills and experience match the requirements
of the role, directly addressing the criteria as
outlined in the person specification. Please also
outline your motivation for applying for this role.

Applications should be submitted at the following
website: recruitment@shelterbox.org

T I M E TA B L E
Closing Date:

Friday 15th January

First Interview:

Week commencing 25th January

Second Interview:

Week commencing 1st February
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